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Services

At CGIS our Service Solutions Team provides a wide range of expertise 

including repair, troubleshooting, on-site installation & commissioning, 

training and maintenance for all your valve and automation needs. 

Our factory authorized technicians are available to assist with your 

troubleshooting issues, from the initial phone call, to the broader, extended 

stay visits when on-site work is needed to ensure the job is done correctly. 

Key Brands
We’re ready and able to take on any brand you need serviced 
and are proud to represent the following manufacturers.

Severe Service Control Valves (SSCVs) Specialty and Project Valves

Automation

Severe Service Isolation Valves (SSIVs)
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Field Services 
Evaluation and Inspection—Our trained personnel can complete on-site valve evaluations 
and plant walk downs to assist in early detection of problems. Once identified, our team 
will develop a plan to mitigate potential issues, reducing your overall downtime.

Preventative Maintenance—We will customize a preventive maintenance program, 
strategically scheduling reoccurring requirements like greasing, packing adjustments, cycling 
and inspection to ensure optimal functionality of your valves during critical moments.

Repair—Our factory trained and fully equipped personnel provide quick, on-site repairs 
for common issues. For complex repairs, we will ship your valve to our facility for factory 
authorized repair by our Service Solutions Team.

Calibration / Adjustments—Our technical staff are specifically trained to calibrate and 
adjust your valves and actuators with the elite level of precision required to extend valve life.

Start-up / Commissioning—Our technicians understand that valves are complex parts of 
any process system, especially if they are actuated or part of a larger BUS or PLC system. 
Start-up commissioning is one way to guarantee your valves are set properly and are ready 
to perform.

Control Valve Support—In conjunction with Flowserve, we are able to provide high 
quality, experienced personnel that can troubleshoot, install and repair these complex 
valve assemblies to ensure optimal performance.

In-House Services
Our Service Centres are equipped with the personnel, equipment and machinery needed 
to conduct repairs for all the valve and automation products that CGIS represents.

CGIS’ Service Solutions Team is trained to inspect, evaluate and assemble to factory 
standards while providing our customers with comprehensive service reports. Our facilities 
are equipped to perform a range of NDE, including hydrostatic, electric and pneumatic 
testing.  We have the capability to test a wide array of valve products ranging from the small 
(1/2”) to the very large (42”), up to ASME class 4500 and everything in between.

As a manufacturer representative and authorized repair centre, we only use Original 
Equipment Manufacturer (OEM) parts and maintain a substantial inventory to ensure a 
quick and timely turnaround. To complement our inventory, our manufacturers maintain a 
wide range of critical spares along with quick ship programs, further enhancing our ability 
to meet ever tightening deadlines for the repair and refurbishment of valves.

Design and Drafting—We offer both 3D Solid Works and 2D AutoCAD capabilities.

Spare Parts Inventory Program—Do you have valves that have known regular repairs or 
spare parts? Ask us how we can design a program for you! 



CGIS  
Service  
Centres

Vancouver 
558 East Kent Avenue South 
Vancouver, BC 
V5X 4V6

Edmonton 
2812 Ellwood Drive SW 
Edmonton, AB 
T6X 0A9

CGIS is the global supplier of the highest 
performance valves, controls, and auto-
mation. With over 38 years of experience, 
we’re committed to understanding the 
application and ensuring our customers 
always get the right valve, well before a 
dollar is spent.

With offices throughout Canada and 
Australia, we serve customers worldwide—
on six continents. CGIS is the recognized 
leader in the application of Severe Service 
Valves (SSVs) and our superior technical 
expertise in this field enables us to improve 
your business, where it really matters.

Contact Us

24-Hour Service Line: 1-888-663-1671    |    service@cgis.ca

Have a critical valve that has known repair intervals?  
Ask us about our customer specific critical spare stocking programs.


